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FROM SCARED 
TO



MATTY





How many of you thought the story was 

challenging to listen to?

How many of you felt uncomfortable from 

hearing the story?

Could you identify a time in the story that you 

could have supported Lori in her journey?

What questions came to mind?
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By 
listening



Desired Benefits

Peer Support





BE HERE 
NOW



Listening



Level of Listening
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Listening in a Supportive Role



Ways to Indicate Listening



How to do 

it?

ÅConcentrate on what is being said

ÅAnswer or acknowledge when asked

ÅAllow emotions including crying

ÅTake notes

ÅAsk for input on different topics



Common Mistakes



Is it TRUE?

Is it HELPFUL?

Is it INSPIRING?

Is it NECESSARY?

Is it KIND ?
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