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Navigating the IDEA 

State Complaint Process



Agenda 

➢ Dispute resolution options

➢ IDEA State Complaint Process 



FAPE in the LRE

• All students with disabilities are entitled to a free 

appropriate public education (FAPE) in the least 

restrictive environment (LRE).



First Steps if Concerns Arise

• Contact your child’s special education teacher

• Contact the district’s director of special education



WSPEI Resource

https://dpi.wi.gov/sites/default/files/imce/sped/pdf/par-comm-options-families-eng.pdf


Communication Options



Wisconsin Special Education Dispute 
Resolution Options 



https://www.wsems.us/

https://www.wsems.us/


Facilitated IEP Team Meeting

• WSEMS facilitators

▪ Maintain communication

▪ Keep team on task

▪ Facilitate resolution

• Both parties must agree



Mediation

• Mediator

▪ Private meeting

▪ Assists parties to identify issues and create their own solutions.

▪ Legally binding agreement signed by both parties



Due Process Hearing

• A due process hearing is a formal, legal proceeding conducted by 

an administrative law judge (ALJ)

• Parent/adult student or school district may request.

▪ English Fillable Request for a Due Process Hearing form

• Dispute over district’s proposal or refusal

▪ Identification, evaluation, IEP development, IEP implementation, placement, FAPE

https://dpi.wi.gov/sites/default/files/imce/sped/doc/f2115.doc


IDEA State Complaint

➢ Any individual or organization may file an IDEA complaint

➢ Believe violation of State or Federal special education requirements 

➢ In writing

➢ Signed by complainant

➢ Violation occurred within one year of the date DPI receives the signed

complaint



Written IDEA Complaint

• Violated special education law.

• Facts related to the violation

• Contact information of complainant

• Name of child, address, name of school

• Proposed resolution



Model IDEA State 
Complaint Form

Formulario 
de queja sobre el 
programa IDEA a 
nivel estatale

https://dpi.wi.gov/sites/default/files/imce/sped/doc/f2117.doc
https://dpi.wi.gov/sites/default/files/imce/forms/doc/f2117-spanish.doc


Steps in the Process

➢ Complainant submits complaint to DPI and copy to school district

➢ Complaint is reviewed by DPI Complaint Coordinator Marge Resan to identify issues

➢ Assigned to investigator and acknowledgment letter is sent to relevant parties 

➢ District has opportunity to propose a resolution & engage in mediation

➢ DPI must investigate complaint and issue decision within 60 days



Acknowledgement Letter

• Identify issues using IDEA terms but they can be more specific during the investigation 

• Requests district documentation

• Identify complaint investigator and give contact information 

• Offer both parties the ability to present additional information 

• Suggests informal resolution 



Complaint Investigator

➢ Reviews records (IEPs, BIPs, disciplinary records, behavior logs, etc.)

➢ Interviews staff, IEP team members, and parents/ legal guardians 

➢ Conducts onsite school visits (in rare instances)

➢ Reviews applicable law

➢ Develops draft of decision



Issuing A Decision

Review process 

➢Complaint Investigator →Complaint Coordinator →Assistant Director →Director →

Assistant Superintendent 

Violation vs. No Violation 

➢ Failure to follow federal and state SPED requirements →Violation 

➢ Acting within the scope of IDEA and state requirements →No Violation 



Corrections & Closing

Corrections

➢ Student-specific corrections  

➢ District-wide corrections 

➢ Current Compliance Check 

➢ CAP Approval Letter

Closing the complaint 

➢ Closing Letter & 1 year timeline



Public Posting 

• In Wisconsin, the department posts IDEA State Complaints 

• Redact information to protect student’s privacy and personal information

• Are generic as possible about specific language (the student, district staff, location)

https://dpi.wi.gov/sped/dispute-resolution/complain/decisions


Common Issues Identified in 
IDEA Complaints

Common Issues Identified in IDEA Complaints



Examples of Issues

➢ IEP Implementation 

▪ Describing Special Education, Related Services, Supplementary Aids and Services, and Program Modifications for Staff-

Bulletin 10.07

➢ FAPE 

▪ FAPE Bulletin

➢ Seclusion and Restraint

▪ Seclusion and restraint page

https://dpi.wi.gov/sped/laws-procedures-bulletins/bulletins/10-07
https://dpi.wi.gov/sped/information-update-bulletin-1802
https://dpi.wi.gov/sped/topics/seclusion-restraint


Resources

• FACETS https://wifacets.org/

• WSPEI https://wspei.org/

• Special Education in Plain Language

▪ https://www.wsems.us/special-education-in-plain-language/

https://wifacets.org/
https://wspei.org/
https://www.wsems.us/special-education-in-plain-language/


Thank you!

Contact Information 

➢ Anita Castro, 715-836-2511 

➢ Marge Resan, 608-267-9158 

➢ DPI Special Education Team, 608-266-1781

mailto:anita.castro@dpi.wi.gov
mailto:margaret.resan@dpi.wi.gov

