
LIFTING UP FAMILY 
AND STUDENT 

VOICES

WELCOME, HONOR, AND 
RESPECT: 
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Objectives
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Learn about 
family 

engagement 
research that 

points to better 
outcomes for 

students when 
families are 
effectively 
engaged.

Identify at least 
one example of an 

evidence-based 
strategy or 

practice that 
school staff can 
use to elevate 

student and 
family voice.

Identify 
strategies that 

families and 
students can 
use to share 

their thoughts 
and ideas, and 
lift their voices 

to be heard.
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Educational Equity
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Every Child a Graduate, College and Career Ready

❏ High Expectations 
❏ Culturally Responsive 

Practices 
❏ Student Relationships 
❏ Family and Community 

Engagement
❏ Collective Responsibility 

Every Child a Graduate 
CCR IEP Five Beliefs

CCR-IEP Five Beliefs

https://dpi.wi.gov/statesupt/every-child-graduate
https://dpi.wi.gov/sites/default/files/imce/sped/pdf/rda-ccr-iep-five-beliefs.pdf


 Family Engagement =  
Student Achievement 

Family Graduation. February 12, 
2020.WI TIG. Retrieved from 
https://witig.org/video-type/profession
al-development/ 5

http://www.youtube.com/watch?v=U08WLoDhUdc&t=104
http://www.youtube.com/watch?v=U08WLoDhUdc&t=104
https://witig.org/video-type/professional-development/
https://witig.org/video-type/professional-development/
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Families’ involvement in their 
children’s education stands 
out as one of the greatest 
predictors of growth and 
well-being for students with 
disabilities.

Elliott & Mullins, 2004; Resch et al., 2010

Why is Family Engagement 
Important?



Family-School Partnerships 

Dual Capacity. (2019). Dual Capacity 
Building Framework for Family-School 
Partnerships.Karen L. Mapp & Eyal 
Bergman

● Co-Creators

● Supporters

● Encouragers

● Monitors

● Advocates

● Models

7

https://www.dualcapacity.org/
https://www.dualcapacity.org/
https://www.dualcapacity.org/
https://www.dualcapacity.org/


The Joining Process

Develop 
Relationships

Welcome

Deepen 
Relationships

Honor

Link Families to 
Student Learning 
& Sustain 
Relationships

Connect

“The Joining Process” 
between Schools & 
Families - Karen Mapp

https://dpi.wi.gov/sites/default/files/imce/fscp/pdf/tk-joing-procs.pdf


The Joining Process Video

http://www.youtube.com/watch?v=MXEdD71GCZA


Considerations When Building 
Relationships with Families

● Do we listen to understand?
● How do we show families we care?
● How do we show families that they 

can trust us?
● Do we follow through?



Consider Families as Experts 
Video

Promoting Excellence for All, WI DPI

http://www.youtube.com/watch?v=_4tBAvkbw1I
https://youtu.be/_4tBAvkbw1I


Strategies for School Staff
When building relationships with families:
• Smile at parents and students and learn their names
• Let parents know you want to partner with them & 

discuss with them how they can help
• Get input from the family  
• Address their concerns
• Include families in decision making 
• Two way communication, in various formats
• Positive communications about the child
• Thank families for their contributions and take time to 

celebrate!



Engaging 
Parents in 
Productive 

Partnerships

CADRE - Productive 
Partnerships

https://www.cadreworks.org/resources/cadre-materials/engaging-parents-productive-partnerships
https://www.cadreworks.org/resources/cadre-materials/engaging-parents-productive-partnerships


For Families: Strong and 
Effective Communication

● Two way communication is vital to your child’s 
success.

● Talk to your child about school and classroom 
projects, homework, and school issues. Show him or 
her that you are interested.

● Use open-ended questions to find out more 
information (instead of "yes" or "no" questions).

● Talk to your child's teacher about school and teacher 
expectations and discuss with your child.

● Let teachers and the school know when you feel you 
are not being heard.

Family Graduation. February 
12, 2020.WI TIG. Retrieved 
from 
https://witig.org/video-type/prof
essional-development/
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https://witig.org/video-type/professional-development/
https://witig.org/video-type/professional-development/


Communication Options for 
Families

Communication Options for Families

https://wspei.org/collaboration/communication-options-for-families/


Steps to 
Success:   

Communicating 
With Your Child’s 

School

CADRE - Steps to 
Success

https://www.cadreworks.org/resources/cadre-materials/steps-success-communicating-your-childs-school
https://www.cadreworks.org/resources/cadre-materials/steps-success-communicating-your-childs-school


For Families:  Building 
Relationships

● Recognize yourself as an important 
teacher of your child. 

● Take advantage of school parent-child 
activities.

● Build relationships with school staff.
● Share information about your child and 

family with school staff.  You know your 
child best!

Family Graduation. February 
12, 2020.WI TIG. Retrieved 
from 
https://witig.org/video-type/prof
essional-development/
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https://witig.org/video-type/professional-development/
https://witig.org/video-type/professional-development/


Snapshots and Family Profile



For Families:  Engage in 
Learning

● Ask teachers for ways to better support the 
learning that is happening in the classroom.

● What support can you provide at home?
● Provide experiences for children that support 

learning.
● Take advantage of sharing information and 

learning within everyday routines and experiences 
(e.g., mapping the bus route, buying groceries, 
cooking meals).

Family Graduation. February 12, 
2020.WI TIG. Retrieved from 
https://witig.org/video-type/profe
ssional-development/
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https://witig.org/video-type/professional-development/
https://witig.org/video-type/professional-development/
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Your Engagement Matters!

● Families impact 
the individual 
child’s learning!

● True partnership 
is a process 
rather than an 
event!



Resources

● Edutopia 20 Tips for Developing Positive 
Relationships with Parents

● WSPEI Student Snapshots & Family Profile
● WSPEI Communication Options for Families
● CADRE - Engaging Parents in Productive 

Partnerships
● CADRE Steps to Success: Communicating 

with Your Child’s School
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https://www.edutopia.org/blog/20-tips-developing-positive-relationships-parents-elena-aguilar
https://www.edutopia.org/blog/20-tips-developing-positive-relationships-parents-elena-aguilar
https://docs.google.com/document/d/1xQs5AkhYXUbq6l3mRcPb7bXzrxpZ-Y8DPOEv7BemoE0/edit?usp=sharing
https://wspei.org/collaboration/communication-options-for-families/
https://www.cadreworks.org/resources/cadre-materials/engaging-parents-productive-partnerships
https://www.cadreworks.org/resources/cadre-materials/engaging-parents-productive-partnerships
https://www.cadreworks.org/resources/cadre-materials/steps-success-communicating-your-childs-school
https://www.cadreworks.org/resources/cadre-materials/steps-success-communicating-your-childs-school


Resources

● WI Statewide Parent-Educator Initiative  
● WI Family Assistance Center for 

Education, Training & Support   
● WI Dept. of  Public Instruction Family 

Resources for Learning
● WI Dept. of  Public Instruction Special 

Education Family Engagement 
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http://www.wspei.org
http://www.wifacets.org
http://www.wifacets.org
https://dpi.wi.gov/sped/families/agency
https://dpi.wi.gov/sped/families/agency
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QUESTIONS?



Contact Information

 Cheri Sylla 
 WSPEI Statewide Family Engagement 

Coaching Coordinator 
csylla@cesa1.k12.wi.us

WSPEI Statewide Phone Support
833-879-7734  

or email
WSPEI@cesa12.org
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