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About
Our
Learning
Sessions

Information for Our Guests

e We do not record the video or audio from our
sessions to respect the privacy of our attendees.

 MUTE yourself so everyone can hear the session.

* Make this a safe space: Please do not repeat any
personal information shared by participants.

* These slides and a resource guide will be emailed
to you after the session.

* |f you have any remaining questions after the
session is complete, please contact your local
Children’s Resource Center.
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Connect with Us!

familyvoiceswi.org

Family Voices supports families who have
children with disabilities and special health
care needs. We empower families to
navigate health care, community support
and services.

As a family-run organization, we guide
families on their own leadership and
advocacy journeys. We promote family-
centered care and family/professional
partnerships.

Visit our website to view our fact sheets,
newsletters and online learning.
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* Program Background

 How CLTS Supports Families

* Eligibility

* The Role of the Support and Service Coordinator

* The Individual Service Plan

e CLTS: Available Supports and Services
* The Role of Families

* Waiting for Enrollment After Eligibility
* Tips from Other Families

* Troubleshooting

* How Do | Get Started?
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Over 100 families from across
Wisconsin shared their experiences
with the CLTS Program to use as the

foundation for this session.

We appreciate greatly their time
and input!




Program Background
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Home &
Community-
Based Services
(HCBS)
Medicaid

Program

Background of the Program

Program varies by state
Where the funding comes from
o Combination of state and federal funds

Intention of the program: To support kids at
home and in their community instead of in an
institution or residential setting

o Medicaid HCBS Waiver

Additional information: DHS CLTS Manual Section 1.1
dhs.wisconsin.gov/publications/p02256.pdf i ¥
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https://www.dhs.wisconsin.gov/publications/p02256.pdf

The Program Supports Families
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e At home

o Home and vehicle modifications
o Sensory or safety equipment

Why This |
* In the community
Matters for o Childcare supplemental costs
o Mentoring
Families o Some transportation
* Atplay

o Memberships
o Swimming lessons

* Supporting the whole family

o Respite
o Conference registration / Parent Education (R

\

L)

Family\ /oices

of Wisconsin




Eligibility
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Know if Your
Child Meets

the Program

Eligibility

Standards

There are Set Guidelines

Be younger than age 22

o If eligible for adult long-term care programs, then
often the program change begins at age 18

Be eligible for Wisconsin Medicaid

Live at home, in foster care, or another allowable
setting

Meet a level of care usually received at a:

o Hospital

o Nursing home

o Residential setting for people with developmental
disabilities

Able to get needed care at home or in the

community safely -
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What to Expect

Questions about:
v" Diagnosis/Diagnoses

The v" Needs

, v’ Abilities
Functional v" Challenges in daily living
Screen Additional information from:

v School staff

visit should take place

dhs.Wisconsin.gov/publications/p03061.pdf

DHS publication on CLTS eligibility & the Functional Screen L& A e

v" Health care providers, including therapists

Within 45 days from your inquiry a functional screening

\
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https://www.dhs.wisconsin.gov/publications/p03061.pdf

Work to keep these first appointments
o Rescheduling can set things back

Be honest about how difficult things can be
o Asking for help can be hard
o Accepting help may be even harder

Prepare for the

Functional

Kids can be in another room for the hard conversations

Screen o . .
If eligible, the Functional Screen is done annually

Rody .  REALISTIC

“Maria can dress “Maria can dress herself for school if |
herself for school.” layout her clothes so they’re appropriate
for the weather. She needs help with
buttons, zippers and snaps. She also needs

me to tie her shoes.” o
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Disagreement

with the
Functional
Screen

Results

There are Steps You Can Take

* Appeal the results within 45 days of notice

* Make an appointment with the screener to
discuss results

o Have a curious mindset

o If something is incorrect, the screen can be
corrected and re-calculated

* Ask about a re-screen if things change or you
have new information about your child’s needs

OOOOOOOOOOO



The Role of the Support and Service
Coordinator (SSC)
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You’re on the Path Together

It’s all in the name: Support and Service Coordinator (SSC)
* Not a ‘case worker’ or a ‘social worker’ but still a source of
resources

Employed by the county waiver agency (CWA) or its
subcontracted provider

Your Family’s

Partner iIn

the Program

Role of the county
* Administrator of the program

* Some counties subcontract the program to organizations but
remain responsible

Tip for Parents

Q Ask your SSC about other programs that may support your family A
Family\ /oices
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The Deciding

Together

Philosophy

A Tool to Start Working Together

A step-by-step approach to decision-making for SSCs
and families

* A family-centered, collaborative communication
framework

* Develop comprehensive, outcome-based support plans
using goals

* Recognizes and maximizes a child’s and family’s
capacities, resiliency and unique abilities

* Promotes self-determination and inclusion in all areas
of family and community life

Additional information: DHS Deciding Together Guide o
dhs.wisconsin.gov/library/collection/p-02246 -
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https://www.dhs.wisconsin.gov/library/collection/p-02246
https://www.dhs.wisconsin.gov/library/collection/p-02246
https://www.dhs.wisconsin.gov/library/collection/p-02246

The SSC relationship is partnership-based

Communication

Help the SSC understand how your family works
1S Key * Best times to connect

* Best ways to communicate — email, etc.
* Keep the relationship positive (send photos!)
* If you disagree, ask clarifying questions

* Keep your emails and other messages to the point

, Tip for Parents
-Q- If it’s an urgent or timely situation, say so.

- This is important for your SSC to know.
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Required Frequency of Contacts
o Monthly light contact (email, text, call)

e Direct family contact every 3 months (call, email)

More about

* In-person visits every 6 months (child present)
Communication e At least 1 annual visit in the home (child present)
o Staff changes happen - It’s a reality
*  While it does affect you, it’s not personal
o You can request a different SSC if it isn’t a good fit

 Some CWA's might limit if a change is granted,
but you can ask

Tip for Parents
Be friendly but be cautious about becoming friends.
_h'z_ Remember, this is a professional relationship. e
A/
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The Individual Service Plan (ISP)
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Your Child’s Plan

for Support

Everything Points to the ISP

Include goals, supports and services
o Think what you want to achieve for your child and family
o Talk about the tools and services CLTS could provide

o Flexibility and creativity

Realize your family is unique from others

o Families have different needs and goals, even when
children have the same diagnosis

Reviews and changes to the ISP (per DHS)
o ISPs are reviewed at least every 6 months

o Anytime a change in need arises

o At the request of the child or family.

=  Changes are expected!

T
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https://www.dhs.wisconsin.gov/publications/p02256.pdf

CLTS: Allowable Supports and Services
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Examples of things that may be covered:

v' Support services: respite care

v Skills development: daily living skills or mentoring (child), family
unpaid caregiver supports and services

Empowerment and self-determination supports (child)
Management and coordination: community integration services
Physical aids: vehicle modifications

Housing related: home modifications

Safety planning: lockboxes for medication

What is Within

the Scope of

the Program?

DN N N NN

Not for services or items paid by ForwardHealth Card

v" Occupational therapy (OT), Speech and Language therapy (SLT),
Applied Behavioral Analysis (ABA), Physical therapy (PT), etc.

Payer of last resort
v Exception: Indian Health Services
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Hidden Gems

Examples of underutilized program benefits

e Parent education to learn about their child’s
diagnosis

* Q@Grief services

* Health, wellness and other memberships for the
whole family

* Community engagement
* Discovery and career planning

Additional information: CLTS Program Supports and Services at a Glance A
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https://www.dhs.wisconsin.gov/publications/p02570.pdf

Supports and Services that Might be Confusing

* The difference between respite care, childcare and

Understanding personal care
* ltems ‘outside program scope’ including clothes,
CLTS appliances, housing

o work with your SSC to identify local resources
* Connecting ISP outcomes to supports / services

* Families in multiple programs sometimes get them
mixed up

* Limitations of available providers for some things

o be open to creative solutions

Services

™

Additional information: DHS CLTS manual section 4
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https://www.dhs.wisconsin.gov/publications/p02256.pdf

The Role of Families
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Rights

* Bring anyone you like into the planning process
Participant * Meetings can be held anywhere

o 1 annual meeting must be in the child’s home

Rights and

* You have the right to an interpreter
Responsibilities * Meet with your SSC as often as you need
* Continue services if you move anywhere within Wi

Responsibilities
* Families need to follow procedures and program rules
* Families often find providers for their child’s needs

o This lets families choose

o It’s not meant to shift responsibility from the SSC

T
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https://www.dhs.wisconsin.gov/forms/f20985.pdf

Parent

Payment

Portion

Some Families May Have a Parental Payment

It depends on:

Your family size
Family income

How much the services in your individual service plan cost

No parental payment if enrolled in:

Supplemental Security Income (SSl)-Related Medicaid
BadgerCare Plus

SNAP

Wisconsin Works (W-2)

Women, Infants and Children Program (WIC)

Additional information: DHS CLTS Program Costs -
dhs.wisconsin.gov.clts.costs.htm Family\ Joices



https://www.dhs.wisconsin.gov.clts.costs.htm/
https://www.dhs.wisconsin.gov.clts.costs.htm/
https://www.dhs.wisconsin.gov.clts.costs.htm/

Waiting for Enrollment After Eligibility
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Families Receive an Enrollment Letter

This letter includes:
v Timeline for anticipated enrollment

v" Who to contact with questions

v Other programs to provide support in the meantime
v Online Enrollment Dashboard

v' Keep this letter > start a file

e Children’s Community Options Program (CCOP)
and Comprehensive Community Services (CCS)
programs can complement CLTS

 Local Resources: Children's Resource Centers
through Wisconsin Wayfinder

LA|

Family\ /oices
'of Wisconsin



Contact the SSC in your Enrollment Letter

e Additional resources:

Handling a Crisis

v Your Children’s Resource Center (5 regions of the state)
While You Are v' Your child’s primary care provider

v" Your child’s school social worker

v" Your child’s therapists (OT, PT, SLT, etc.)

v' Community centers

Waiting

v" Community health clinics—even if your child’s not a patient
v" Your house of faith

v" Parents you know who have had similar experiences
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Tips from Other Families
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From Families:

Important

Things

to Know

ldeas from People Who Know

Starting Day 1: Keep All Printed Materials

o Important information including who to contact, any
anticipated enrollment delays

Timeline for most decisions on support requests:
about 2 weeks to respond

High-cost items
o Over $2,000
= Ex: home or car modifications, some technology
o Usually, two quotes or bids are required
o Require prior authorization from the county and DHS

o DHS will respond to the county within 14 calendar days
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- More ldeas from People Who Know
From Families:

* Your doctor or therapist may be asked to provide
Important a letter of medical need

e Each child and family is unique

Things

o Qutcome focused and individualized
to Know * |deas to find providers

o Parent networks

o Conferences

o Wisconsin Wayfinder / Children’s Resource Centers
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Troubleshooting
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When Things

Aren’t Going
the Way You
Think They
Should

Focus on Your Goals

* Try working with the SSC or their supervisor
o Seek to understand and/or ask questions
o Focus on the problem to be solved

= Less on ‘the thing’

* Appeal process exists — coming up next
* If all else fails:

DHS Bureau of Children’s Services (BCS)
Technical Assistance Center: (608)267-6767 or
DHSBCSTAC@dhs.wisconsin.gov

Additional information: Contacts for the CLTS Program
dhs.wisconsin.gov/publications/p03037.pdf
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https://www.dhs.wisconsin.gov/publications/p03037.pdf
https://www.dhs.wisconsin.gov/publications/p03037.pdf
https://www.dhs.wisconsin.gov/publications/p03037.pdf
https://www.dhs.wisconsin.gov/publications/p03037.pdf
https://www.dhs.wisconsin.gov/publications/p03037.pdf

Appeals Process
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Appeals Process

and Timeline

Set time window for each type of appeal

* Important note: You can file an appeal while
you’re working through things with the county

o Functional eligibility determination = 45 days

o Decisions about supports or services = 90 days
= Verbal denials: timeline still begins (document)

o Decisions about financial recertification = 90 days

Both sides are best served by
working through any differences
within the county.
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Appeals Process

and Timeline

Appeal Process Options

* File for a Fair Hearing with the Department
of Administration, Hearings and Appeals

o Appeal timeline continues while pursuing
other actions and having conversations

* Complete your county’s grievance process

Services may continue during the appeal process,
but, if the outcome finds for services not to
continue, they can seek to recover any money spent
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It’s normal for people to have differences of
opinion

If You are

* Ways to address a decision you don’t understand
Unsure about or agree with:

v Ask questions when a decision is unclear

a Decision v Continue to talk with the SSC or reach out to the CLTS
County Supervisor (enrollment letter has contact info)

v" Complete your county’s grievance process

AN

Request an appeal through the Department
of Administration, Hearings and Appeals

=  Monitor timelines

Additional information: Disability Rights Wisconsin

disabilityrightswi.org/news/new-guide-overview-of-dha-hearing-process-for-clts-service-cases o
Familyy /oices
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https://disabilityrightswi.org/news/new-guide-overview-of-dha-hearing-process-for-clts-service-cases/
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How Do | Get Started?
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How to apply:

Your First 1. DHS website: dhs.wisconsin.gov/clts/family.htm

Steps 2. County Waiver Agency (CWA) staff should contact
you within 10 days to schedule a home visit

3. You should hear the determination within 45 days
after that home visit.
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TIME FOR OUR EVALUATION “Ly

of Wisconsin



familvyvoiceswi.org/connect

Sign up for newsletters, policy alerts and more

Facebook: FVofWiI

Instagram: Instagram.com/fvofwi
Phone: 608.512.0217

Was this session helpful?

Contact Lynn at Lynn@fvofwi.org

or 608.512.0217 to bring one of our

learning sessions to your community
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